
 

 

IntegraNet Provider Portal User Guide 
How to submit claims - receive remittance advice – ask for help 

So, you have arrived at inetclaims.com and are wondering what to do next 
 

 
Firstly, you are in the right place if … 

• You are a registered user of this provider portal, or 

• You are a provider of medical services to eligible members of Amerivantage health plans, and 

• You participate in IntegraNet Health Services Networks - or not – and 

• You wish to submit a claim for payment of services rendered as of August 1st, 2019, and 

• You intend to submit your claim only in standard paper or electronic form. 
 

Your First Visit? 
 

If this is your first visit to the Provider Portal, welcome, and here is a list of things you can do: 
 

• Learn where to send paper claims. You would drop to paper if: 

o You do not want to enroll as a Provider Portal user and submit claims electronically 

o Your claim requires attachments as a condition for approval 

• Learn how to enroll on the Provider Portal and submit claims electronically, receive remittance advice 
notices electronically, and receive EFT payments. 

• Learn how to contact IntegraNet Health Claims Department staff. 

• Learn where to get additional services such as an Authorization. 
 

What is in this Guide? 
 

This document guides you through using the portal home and user pages. 
 

On the Portal Home Page registered providers can login, and instructions are presented for registering 
as a new portal user, submitting paper claims, and contacting other services. 

On the Portal User Page registered users can submit electronic claims online and download electronic 
remittance advice notices online for claims processed and paid/denied. 

 
 

Contact Us 
Don’t forget you can always reach the IntegraNet Health Claims Department 8 am to 5 pm CT by email at 
edi@abctservices.com or by phone at (541) 464-6296 
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The portal home page contains the following sections: 

• Logon section for enrolled portal users 
o Enrolled users can submit electronic claims and receive electronic remittance advice notices. 

ANSI X12 formats apply throughout – see Portal User Page below. 

 
• Portal user enrollment instruction section 

o For each billing point, represented by one TIN, download the Enrollment Package and 
 Complete and sign the trading partner agreement 
 Complete and return the EDI registration form 
 Complete and mail the EFT agreement form 

o Approved users will receive accounts and passwords to login to the portal 
o If you bill claims for multiple providers with different TINs then call the IntegraNet Health Claims 

Department to review and receive detailed instructions 

 
• Paper claim submission instruction section 

o Defines the acceptable claim forms and specifies mailing instructions 
o Both portal users and non-users can submit paper claims 
o Submit in paper form if attachments are required 



 

o Paper claims are scanned and converted to electronic formats with 48 hours 

 
• Help section listing additional services information 

o For services not provided by IntegraNet Health Claims department 

 

 



 

 

 

Portal Users, upon login, are presented with the portal user page where they can: 

• Upload 837 claims files 
o A file explorer dialog allows you to select the claim file 
o Once selected the file is saved to a secure drive 
o The saved file is immediately processed to confirm it is in a valid format and that the patient is 

an eligible member of one of the supported health plan products 
o Log files are generated to record the outcome of the validation process and made available for 

download by the portal user 

  

Portal User Page 



 

o 837 files that are successfully uploaded are queued for in-loading to the claims processing 
system within 24 hours. 

 

• Download 835 remittance advice files 
o The most recent check run cycles are presented as a selection criterion 
o The 835 file is generated for the selected check run and made available for download 

• Review and update user account contact information in their profile page 
• Reset their password 
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